Ref: RB/mw 3 March 2006

Malcolm Bailey
SlipAlert LLP

3 Homefield Road
Radlett
Hertfordshire
WD7 8PX

Dear Malcolm

Slip Alert

We, as you know have been using “slip alert” for over two years now and it has increased our
level of professionalism when any of our floors are brought into question regarding slipness.

We have used it to prove the properties of our floors, or to demonstrate to prospective customers
that existing floors are dangerous. Supermarket chains, fast food outlets, sports facilities, food
factories have all benefited from our expertise, many have shown great interest as to where they
can purchase the machine. It is easy to handle and use and gives on the spot indication as to the
condition of the surface.

My thanks for the time and effort you take to ensure we fully understand the working and
principals of the system. It has given us credibility when dealing with anti-slip matters.

Yours sincerely
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