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13" June 2006

Dear Mrs Bailey
Re — SlipAlert Meters

Following our purchase of two SlipAlert Meters from you earlier this year, |
feel that | must write to you about how pleased we are with them and how
they are assisting us to effectively identify areas of floor that are in need of
attention.

| have found them to be particularly useful in testing floors, which contain
some form of contaminant, as | test the floor, then clean it thoroughly, then re-
test it. This way | am able to confirm whether it is the floor itself or the
contaminant that’s causing the problem. Armed with this data | am then able
to investigate what cleaning process is being used, and challenge it in terms
of its effectiveness.

| believe that the SlipAlert Meter has been a good investment, and itis a
valuable tool for us in the fight against slippery floors and flooring.

Yours sincerely

Mike Cox
Head of Policy & Development
Group Health, Safety & Fire Dept.
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